
Quality Initiatives by IQAC during 2018-19 for promoting quality 

culture 

 

Sl. 

No. 

Item/Title of the Quality 

Initiative by IQAC 

Date & 

Duration 

No. of 

Participants/ 

Beneficiaries 

1 
Conduct of Regular Meetings by 

the IQAC 

25/04/2018 
All 

stakeholders 
20/09/2018 

19/03/2019 

2 
Feedback collected and analyzed 

from all stakeholders 
2018-19 

All 

stakeholders 

3 
Internal  Administrative Audit 

conducted 
2018-19 

All 

stakeholders 
 





















REPORT OF STUDENTS’ FEEDBACK ON TEACHERS FOR THE YEAR 2018-19 

 

A total of 400 Feedback Forms were supplied to the students (both CBCS and Non-

CBCS) for the year 2018-19. The Feedback Forms were supplied to all the students of Arts & 

Commerce stream. A total of 216 nos. of feedback responses were received from the 

students. The distributed Feedback Forms consists of 05 parameters on a point scale of 05. 

Very good and Good parameters were measured in terms of percentage of satisfaction; and 

Average, Poor and Very poor were measured in terms of percentage of dissatisfaction. A 

simple percentile statistical study of the Forms received reveals the following information: 

 

PART-I 

 

Sl. No. Parameters 
% of 

Satisfaction 

% of 

Dissatisfaction 

1 Knowledge base of the teacher 97 03 

2 Communication skill of the teacher 94 06 

3 Sincerity of the teacher 90 10 

4 Motivation skill of the teacher 87 13 

5 Ability of teacher in and out of the class 93 07 

 

Remarks: 

Almost all the students have given high level of satisfaction towards knowledge base 

of teacher, teachers’ communication skill, ability of the teacher in and out of the class and 

sincerity of the teacher. The remaining parameter i.e. motivation skill of the teacher needs 

little more improvement as perceived from the students’ perspective. 

 



REPORT ON FEEDBACK RECEIVED FROM STUDENTS ON OVERALL 

EVALUATION OF PROGRAMME AND TEACHING 

A total of 400 Feedback Forms were supplied to the students (both CBCS and Non-

CBCS) for the year 2018-19. The Feedback Forms were supplied to all the students of Arts & 

Commerce stream. A total of 216 nos. of feedback responses were received from the 

students. The distributed Feedback Forms consist of 20 parameters on a point scale of 2, 3, 4 

& 5. 2:3 ratio was followed for evaluating the Feedback Forms. The first 2 parameters reflect 

percentage of satisfaction and rest 3 parameters reflect the percentage of dissatisfaction. A 

simple percentile statistical study of the forms reveal the following information: 

 

PART-II 

Sl. No. Parameters 
% of 

Satisfaction 

% of 

Dissatisfaction 

1 The CBCS/Non-CBCS syllabus 65 35 

2 Rating of the course studied 86 14 

3 Percentage of syllabus taught in the class 90 10 

4 Amount of syllabus taught online 62 38 

5 Internal Assessment/Unit test system of the college 81 19 

6 
Student-teacher relationship in the institution as a 

whole 
75 25 

7 
Your opinion about the library facilities/material 

for the course 
90 10 

8 Availability of necessary books 76 24 

9 Requirement of Hostel 33 67 

10 Arrangement of guest lecture by the college 84 16 

11 Computer facilities of the college 81 19 

12  Health Care facilities of the college 83 17 

13 Opportunity for personal interaction with teachers 84 16 

14 Extra/Co-curricular activities 70 30 

15 NSS/NCC activities 37 63 

16 
Improvement required of the sports facilities of the 

college 
73 27 

17 
Participation in extra-curricular activities of the 

Department/College 
58 42 

18 
Response of the Head of the Institution to Students’ 
needs 

89 11 

19 Services provided by the office staff of the college 83 17 

20 Overall experience of studying in this college 79 21 

Remarks: 

From the results, it is evident that all the students were highly satisfied with % of the 

syllabus taught and library facilities available in the college. Approximately, 80% students 

were satisfied with the course, Internal Assessment system, Guest Lectures conducted by the 

college, computer facilities and many other parameters. About 10% of the students suggested 

improvements in some areas like NSS activities, Extra-curricular activities, Hostel 

requirement etc. Finally, it may be concluded that most of the students were satisfied with 

almost 17 parameters of the form supplied to them. 



REPORT ON FEEDBACK RECEIVED FROM PARENTS 2018-19 
 

Feedback form was supplied to all parents (CBCS & Non-CBCS) for Arts & 

Commerce for the year 2018-19. A total of 100 nos. of feedback form was supplied to all the 

parents. A total of 50 nos. of feedback response was received from parents (i.e. 50% 

responses received). The distributed Feedback Form consists of 16 questions on a point scale 

of 5. Excellent, Very Good, Good was measured in terms of percentage of satisfaction and 

poor, very poor were measured in terms of dissatisfaction. A simple percentile statistical 

study of the forms revealed the following information: 

 

Sl. 

No. 
Aspect of Feedback 

Percentage of 

Satisfaction (%) 

Percentage of 

Disatisfaction (%) 

1 
How do you  rate  the Academic Environment  of  

the  College? 
100 NIL 

2 

How  do  you  rate  the  quality  of  the  teaching  

offered  to  your  son/daughter/ward  by  this  

college? 

100 NIL 

3 
Your  opinion  about  other  activities  that are  

conducted  in  the  college. 
70 30 

4 
Your  opinion  about  the  various  departments  

and  their  support  to  your  ward 
75 25 

5 
Your  opinion  about  Computer  Lab of the 

College 
90 10 

6 
Is  your  ward  given  enough  opportunities  as  

far  as  career-orientation  is  concerned? 
90 10 

7 Teachers’  engagement  with  students 100 NIL 

8 Academic  development  of  your  ward 95 5 

9 
How helpful the  Self-Financing  courses  

provided  by  the  college 
90 10 

10 Health  Care  Facilities 95 5 

11 Library  Facilities 100 NIL 

12 Sports  Facilities 95 5 

13 Students’  involvement  in  NSS Activities 85 15 

14 Are the authorities  easily  approachable 90 10 

15 The  over-all  atmosphere  of  the  college 100 NIL 

16 
Will you recommend your known ones/relatives 

to study in this college? 
90 10 

 

Remarks: 

 

From the percentile statistical analysis of the aspects of feedback form, it is evident 

that 63% parents were found to be highly satisfactory (100% satisfaction level from all 

parents). It is also worth mentioning that in some aspects like quality of teaching offered to 

their children, Teachers’ engagement with students, Library facilities and over-all atmosphere 

of the college, the parents showed 100% level of satisfaction. It has also been observed from 

the analysis that parents wants improvements in some aspects like NSS activities of the 

college, Self-financing courses offered by the college, Computer Labs and other activities 

conducted in the college. Finally, it is concluded that there were mixed opinions about all 16 

aspects of Feedback Forms supplied to parents, but majority of parents have given positive 

responses towards these aspects and suggested future improvements in some of the aspects of 

Feedback Form supplied to them. 



REPORT ON FEEDBACK RECEIVED FROM ALUMNI 2018-19 
 

A total of 100 Feedback Forms was supplied to the alumni for the year 

2018-19. A total of 50 nos. of responses were received from the supplied 

Feedback Forms. The distributed Feedback Form consists of 14 parameters on a 

point scale of 5. Very Good and Good were measured in terms of percentage of 

satisfaction and Average, Bad and Very Bad were measured in terms of 

dissatisfaction. A simple percentile statistical study of the forms revealed the 

following information: 

 

Sl. 

No. 
Aspect of Feedback 

Percentage of 

Satisfaction (%) 

Percentage of 

Disatisfaction 

(%) 

1 Present connection with the College 92 8 

2 
Rating of the courses in relation to 

current job/occupation 
92 8 

3 College Infrastructure 96 4 

4 Participation of Alumni Association 92 8 

5 Canteen Facilities 69 31 

6 College Ambience 80 20 

7 Library Resources 100 0 

8 Skill Oriented Courses 96 4 

9 Admission procedure of the College 96 4 

10 
Development activities organised by 

the College 
96 4 

11 Alumni Activities 92 8 

12 Office Staff 96 4 

13 Cleanliness of the College 39 61 

14 
Preference for this institution to 

ward/relatives 
100 0 

 

Remarks: 

 

Almost all the alumni have given 100% level of satisfaction towards 

Library resources and preference for their institution to ward/relatives. All the 

alumni have shown approximately 64% level of satisfaction towards 9 out of 14 

parameters. The alumni have given suggestions for improvements for some 

parameters like cleanliness of the College, College ambience and Canteen 

facilities, which showed 21% level of dissatisfaction. Another important 

suggestion was also received from the alumni for introduction of some latest 

Govt. approved Skill Oriented Courses in the College. Finally, it can be 

concluded that almost all the alumni have given positive responses towards the 

Feedback with some good suggestions for the improvement of the institution. 
 



REPORT ON FEEDBACK RECEIVED FROM TEACHING STAFF 2018-19 
 

Feedback form was supplied to all Teaching staff (both sanctioned and non-

sanctioned) for the year 2018-19. A total of 20 feedback form was supplied to the teaching 

staff. The distributed feedback form consists of 20 questions on a point scale of 4. A simple 

percentile statistical study of the forms revealed the following information: 

 

Sl. 

No. 
Aspect of Feedback 

Percentage of 

Satisfaction (%) 

Percentage of 

Disatisfaction (%) 

1 Current CBCS Syllabus is need based 100 NIL 

2 Aims and objectives of the syllabi are well 

defined and clear to teachers and students 

90 10 

3 Curriculum having good academic flexibility 85 15 

4 The course of studies carries sufficient no. of 

optional papers 

85 15 

5 Curriculum has enough scope to increase 

knowledge 

95 5 

6 Curriculum has enough scope to enhance 

employability 

90 10 

7 The course content fulfill the need of the students 95 5 

8 Need of review of the CBCS syllabus 75 25 

9 Students are disciplined and respect Teaching & 

Non-teaching staff 

100 NIL 

10 Equal opportunities for all Teaching staff is 

provided by the college 

100 NIL 

11 Teachers are encouraged to participate in 

Seminar, Workshops, Orientation-Refresher 

course 

95 5 

12 Staff Room, Conference Hall, Toilets, Computer 

Labs, Classrooms are clean and well maintained 

100 NIL 

13 Clean drinking water is available 100 NIL 

14 Computer facilities are available for ICT based 

teaching to students 

85 15 

15 Good library for teachers and students for 

encouraging academic skill & interest 

100 NIL 

16 College pays attention to hygienic environment 100 NIL 

17 Authorities are approachable & accessible 100 NIL 

18 Teachers are encouraged to undertake research 

activities 

95 5 

19 There is a mechanism to assess and review the 

performance enhancement for the teachers 

85 15 

20 Satisfaction level with the overall activities of 

the college IQAC 

100 NIL 

 

Remarks: 

 

A Simple Percentile Statistical Analysis has been done for all the aspects of Feedback Forms. 

From the results, it is evident that 45% aspects of the feedback were found to be highly 

satisfactory (100% satisfaction level from all teachers, i.e. 20 nos.) It was also observed that 

the rest 55% aspects of the feedback showed average level of satisfaction from teachers (17 

out of 20 teachers). Finally, it can be concluded that no major level of dissatisfaction was 

observed from the entire feedback analysis for the period 2018-19. 



 

REPORT ON FEEDBACK RECEIVED FROM EMPLOYER 2018-19 

 

Feedback Form was supplied to the Head of the Institution for the year 

2018-19. The distributed Feedback Form consists of 02(Two) sections – 
Feedback of Teaching staff (20 in numbers) and Feedback of Non-teaching staff 

(11+01{librarian}). The Feedback Form was measured on a point scale of 5. 

The Feedback Form of Teaching staff consisted of 15 parameters and Non-

teaching staff consisted of 13 parameters. A simple percentile statistical study of 

the forms reveals the following information: 

 

SECTION 01: TABLE FOR TEACHING STAFF (20 nos.) 

 

Sl. 

No. 
Parameters 

Percentage of 

Satisfaction (%) 

Percentage of 

Disatisfaction 

(%) 

1 
Technical knowledge and skill level of 

Teachers 
95 5 

2 Teachers’ responsibility towards students 100 0 

3 
Teaching-Learning Activities performed 

by Teachers 
100 0 

4 
Classroom Management and Leadership 

Qualities 
100 0 

5 Working as part of a team 100 0 

6 
Developing practical solutions to work 

place problems 
100 0 

7 
Creative response to work place 

challenges 
100 0 

8 
Open to new ideas and learning new 

techniques 
95 5 

9 
Using technology and workplace 

equipments 
90 10 

10 Involvement in social activities 100 0 

11 Innovativeness/creativity 95 5 

12 
Relationship with 

Seniors/Peers/Subordinators 
100 0 

13 Ability to take up extra responsibility 100 0 

14 
Commitment to work beyond schedule, if 

required 
100 0 

15 
Ability to contribute to the goal of the 

institution 
100 0 

 

  



 

SECTION 02: TABLE FOR NON-TEACHING STAFF (12 nos.) 

 

Sl. 

No. 
Parameters 

Percentage of 

Satisfaction (%) 

Percentage of 

Disatisfaction 

(%) 

1 
General communication skill of 

employees 
83 17 

2 
Developing practical solutions to work 

place problems 
83 17 

3 Working as part of a team 100 0 

4 
Creative response to work place 

challenges 
100 0 

5 
Self-motivated and taking on appropriate 

level of responsibility 
100 0 

6 
Using technology and workplace 

equipments 
100 0 

7 
Ability to contribute to the goal of the 

institution 
100 0 

8 
Technical knowledge/skill of the 

employee 
100 0 

9 Ability to manage/Leadership qualities 100 0 

10 Innovativeness/creativity 83 17 

11 
Relationship with 

Seniors/Peers/Subordinators 
100 0 

12 Ability to take up extra responsibility 100 0 

13 
Commitment to work beyond schedule, if 

required 
100 0 

 

Remarks: 

 

From Section 01, it is evident that the employer is fully satisfied (100%) 

with all the 11 parameters of the Feedback Form. The Employer suggested for 

some improvement in the areas like Technical Knowledge & Skill level of 

Teachers, openness to new ideas and learning new techniques, using 

Technology and Work-place equipment and Innovativeness/Creativity on the 

part of the teachers for the over-all development of the institution. 

From Section 02, it is evident that the employer is fully satisfied (100%) 

with 10 out of 13 parameters of the Form. For the Non-teaching staff, the 

employer suggested some improvement in the areas like communication skill of 

the employees, developing practical solutions to work-place problems and 

Innovativeness/Creativity. 

Finally, it can be concluded that the Employer is fully satisfied with the 

performance of both Teaching & Non-teaching staff of the college, with some 

suggestions for further institutional development. 








